1.2 Infrastructure of Viet Nam’s labour market information system
1.2.1 Infrastructure of data integration center
The data integration center is under the purview of the National Center of labour market information and forecasting. This Center is capable of analyzing, processing, formulating and implementing software and database used for the system of labour market information and serve as the only focal point of market labour information data.
1.2.2 Infrastructure of Employment Service Center
The networks of computers and broadband internet have been set up at district level in various localities. Information about labour markets after being collected at information stations will be stored directly in local database or transfer indirectly through internet. DOLISAs and employment service centers often update collected information for the National Center of labour market information and forecasting through internet. All employment service centers have set up LAN network and used ADSL. 

1.3  Application software for market labour information system
To make the market labour information system operationalize effectivelu and meet the needs to store, analyze and disseminate labour market information, the Ministry of Labour, Invalids and Social Affairs has actively developed many application softwares such as portal of employement, database of labour markets, etc. These software have not been completed yet due to financial constraint.
1.4  Training courses
The Ministry of Labour, Invalids and Social Affairs regulary organize capacity building courses for officials from Employment Bureau, Departments of Labour, Invalids and Social Affairs, employment service centers on spealized areas such as employment, unemployment insurance or on skills such as interview, employment introduction, information collection, market labour information analysis, short-term and long-term forecasting, etc. 

Organzing training courses and workshops on IT application, software usage to conduct surveys, collect, process and disseminate labour market information. 

With the ILO’s support and assistance, in 2009, the Ministry of Labour, Invalids and Social Affairs assigned the Employment Bureau to organize training courses on the operationalizastion of employment portal and specialized software for officials from Employment Bureau, Departments of Labour, Invalids and Social Affairs (DOLISA) and 63 employment service centers under DOLISAs. 

Apart from domestic training courses, with the assistance of labour market project, the Employment Bureau, together with several Provincial Departments of Labour, Invalids and Social Affairs and Employment Service Center attended overseas training courses. 

1.5  Data inputs for the labour market informaton system
Data inputs for the labour market information system are collected from various sources. These inputs will be stored and processed at the Labour Market Information Integraton Center under the National Center of labour market information and forecasting. Following are the sources: 

- Legislative agencies: Central and provincial levels
- Management agencies: Employment and social insurance services, labour inspection, trade uinion, statistical offices (Statistical Bureau under management agencies, General Office of Statistics) 
- Implementing agencies: research units (of ministries, institutes, universitites), libraries, social partners (Labourers and labour users’ organizations), mass media

- Initial data: workforce surveys, household surveys (population cencus), company surveys, labour supply and demand database.

- Intermediate data: Employment service centers, other aministrative statistics.
 1.6  Network of employment services – employment service centers
The network of employment service center  has played an increasingly important role in collecting, processing and providing labour market information as well as undertaking employment transactions. Established since 1980s, the network of employment service centers has been developed in terms of quality and quantity (At present, there are 147 Centers established in accordance with the Decisions by the Chairman of Provinical People’s Committees and Leaders of Ministries and central agencies).
1.7  Network of vocational training facilities
The network of vocational training facilities has been developed through the country and diversified in terms of ownership and training forms (Non-public training facilities account for 40%). There are 102 vocational colleges, 265 vocational schools, 864 vocational training centers and over 100 facilities that partly provide vocational training. The scope of vocational training has increased (8.9% annually in the 2001-2008 period). The skills structure in vocational training has been gradually adjusted in accordance with the needs of labour markets. About 70% of trained students are able to find a job after graduation. 80% of them can have jobs similar to what they have learned at vocational schools. 

1.8  The establishment of National Center of labour market information and forecasting
One of the functions of The National Center of labour market information and forecasting is to develop and operationalize the labour market information system. The National Center also receives information from localities, from labour market information stations located throughout the country and from related national surveys. In addition, the Center stores, processes, provides and disseminates information about labour market for state agencies and others. This Center plays a role as an information focal point to link with higher-level, equal-level and lower-level  agencies. 
1.9  System of collecting, processing and providing labour market information at various levels:
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1.10  Labour market data analysis network
The labour market data analysis network is an important part of labour market data system. This network consists of analysts (labour market analyst, statisticians, etc. ) and institutional arrangements for providing data and analysis for the policy-making process and receiving feedback on analytical content. 
2. Evaluating achievements and weaknesses of Viet Nam’s labour market data system

2.1  Achievements
In general, over the past years, the development and operationalization of labour  market information system in Viet Nam  have recorded remarkable achievements. Among others, policies and mechanisms of collecting and reporting labour market information  indicators and of implementation processes from central to local levels have been put in place, thus creating a legal foundation for labour market information collecting activities; labour market information providing sources are diversified and profound, partly meeting the needs of managers, policy makers as well as labourers and labour users; labour market information has been widely disseminated under various employment transaction forms such as employment trading floors, job fairs, job months, etc.  These successes have been reflected in more job creation and practical State policies of generating employment and developing labour market in the past years. 

2.2 Weaknesses
Generally speaking, Viet Nam has not yet had an integrated labour market information system that is enable to cover labour supply and demand, especially labour demands. 

At present, in Viet Nam, there has not reached consistent definitions of factors in forming labour market as well as  key indicators of labour market information to facilitate data collection, analysis and provision of  labour market information. This has led to the fact that the same data had been made public with different figures by different agencies, posing difficulties to users in choosing a formal set of statistical data. 
Labour market information is not systematic and integrated but scattered over different provinces, regions and agencies so collection and provision of data has been limited.
Labour market database in Viet Nam is insufficient and not regularly updated due to the fact that most of the surveys are conducted once a year while labour markets have constantly changed. Most of the surveys are based on samples. The scope and coverage of samples have not yet provided useful information for labour market forecasting at a national level or updated information about labour supply and demand for employment recruiters, job seekers and training facilities to help them design training programmes that meet labour market demands. The survey sample in localities is at the small size, thus not useful in providing the most accurate information on the current status of local labour market. 
Statistical figures have not represented sufficient data such as employment, unemployment, underemployment, etc. that a large-scale labour force survey needs to make public. In the meanwhile, their accuracy, efficiency and reliability are not really high. 
Data are stored and managed in a rudimentary and manual method, mainly in books and records, causing difficulties in exploring, searching and using data. Specific regulations on statistical reporting line at local level have been made in various legal documents, however, proper and sufficient implementation is not yet to put in place.  There has also seen out-of-date status and serious lack of technical and infrastructure foundation for collecting, providing and processing data, especially IT equipment, software.


Difficulties in collecting, processing and analyzing data of informal sector are also a problem; Tools and capacities of colleting, processing, analyzing and disseminating reliable labour market information in a regular, effective and timely manner are limited.  

Lack of the capacity of combining information from different sources; Close coordination among information providers is absent. 

Analyzing labour market information is not profound enough to meet the needs of policy makers. 

The labour market information system is not flexible and responsive to changes and emergency situation; weak mechanism of linking policy execution with changes in labour markets.
3. Plan to improve the labour market information system.

In order to improve and operationalize the labour market information system in the coming time, key solutions are recommended as follows: 
 
3.1 To continue enhancing capacitiy of data integration centers and employment service centers.

3.2 To build an information provision network for the labour market information system.

Developing a system of collecting, storing and analyzing data in labour markets and building a network of collecting, storing and analyzing data will be undertaken through two channels as follows:

First, from employment service centers, technical and vocational training institutions, companies having employment needs, employment fairs, televisions, newspapers and other means of mass media. Collecting and providing data through this channel are aimed at filling the needs on labour market information for employment seekers, recruiters and skills training centers;  
Second, ??????????????; 

3.3 To develop mechanisms, policies and tools of collecting, analyzing and providing labour market information 
To revise, add and develop mechanisms and policies on reporting, collecting and providing labour market information for communes/wards, companies, trading and manufacturing enterprises, schools, training centers, etc., thus creating a legal foundation for the operationalization of labour market information system. 
3.4 To improve and standardize key indicators of labour market information, system of books, forms and reports in accordance with the ILO’s key indications of the labour market. 
3.5 To build  systems of collecting, analyzing and providing basic labour market information at different levels . 

3.6 To enhance capcity of officials at different levels in management, data collecting and IT application skills.   

Appropriate technical and skills training courses and workshops in statistics, collecting labour market information; using, managing, maintaining and upgrading labour market information website will be conducted to ensure effectiveness and efficiency in implementing this task. 
3.7   To widely disseminate labour market information 
To provide adequately and widely information and  data about labour market in various forms such as wportal on employment, bulletin, CD-ROM, website, mass media, etc. for employers, employees, training centers, central and local state management agencies with an aim at facilitating smooth employment transaction, creating a foundation for forecasting skills training  needs and enhancing efficiency of policy-making in labour market development.
4. Recommendation to ASEAN.

4.1 Encourage to develop public employment services in ASEAN member countries; 
4.2 Develop and upgrade national labour market information systems in each ASEAN member countries in order to work as a foundation for connecting and sharing labour market information in the region; 
4.3 Develop and work towards to use a set of key ASEAN labour market indicators based on the International Labour Organization’s key indicators of the labour market.

























Policy-making agencies








■ Chỉ tiêu TTLĐ cấp quốc gia/cấp tỉnh 


■ Thực hiện chính sách lao động, việc làm


■ Dự báo chỉ tiêu TTLĐ


■ Đầu vào kế hoạch phát triển KTXH 


■  Báo cáo quản lý Nhà nước cấp Quốc gia/ địa phương


■ Website về dữ liệu thị trường lao động


■ Đầu vào cho xây dựng chính sách cấp Trung Ương và địa phương





■ Records on labour markets at different levels (Job seekers-Jobs available)


■ Database on labour supply


■ Database on labour demand


■ Database on training facilities





■  Service for labourers


■ Service for labour users


■ Service for training facilities


■ Searching and studying reports


■ Management of employment service center system


■ Training for staff of employment service centers
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(Eployment Bureau) 





- National population census


- Workforce survey


- Company survey





Viet Nam General Confedration of Labour





Thematic study





Investigating training facilities





Noting and updating information about companies





Noting and updating  information about households





Ministry of Education and Training





Survey on labour force (labour supply) 
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General Office of Statistics





Information producing agencies
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§èi t­îng sö dông th«ng tin:


- C¬ quan qu¶n lý Nhµ n­íc c¸c cÊp;


- Ng­êi sö dông lao ®éng;


- Ng­êi lao ®éng;


- Trung t©m, tr­êng, c¬ së ®µo t¹o





Information users:


- State management agencies at all levels;


- Labour users;


- Labourers;


- Training centers, schools, facilities
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District level








Administrative


reports





Specialized sossofatware





Employment  service transaction floor





High-speed internet








Reporting forms
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Specialized software





Provincial database on labour market 





Specialized software








Training centers, schools, facilities:


providing basic information about status, skills training needs, employment services.





Companies, labour users: providing basic information about labour demand and price





Commune/district information officer: providing basic information about labour supply





National database on labour market





Nation center of labour marker information and forecast





Provincial data collecting point (employment service center): data processing





District-level data collecting point: data input
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Information dissemination











Specialized software








High-speed internet


















































































































































DOLISA





Viet Nam Chamber of Commerce and Industry (VCCI)
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